
9 REASONS TO BUY YOUR HOT TUB FROM HOT TUBS ETC.

761 N. 17th Street, Unit 27, St. Charles, IL 60174
www.hot-tubs-etc.com 

Spas, SAUNAS, Billiards and SO MUCH MORE

30 Day Satisfaction Protection
If for any reason your not completely happy with your hot tub before 30 days of its placement, Hot Tub, Etc will let you upgrade 
your hot tub to the next level grade hot tub for the difference of the tubs price only - no restocking fees, or standard delivery fees 
will be charged the customer. (Special delivery, installation and related costs such as electrical contracting, use of crane, 
deliveries to destinations beyond our normal delivery area are not included)

Best Price Protection
If you bring us a written quote from another spa dealer for the same spa  model in our inventory we will match that spa price if 
you purchase from us within 10 days, and we will give you an accessory coupon for your trouble. If within 30 days you find a spa 
you purchased from us advertised for less, we will refund the difference immediately upon presentation of the original 
advertisement. Finally, if within 60 days of your purchase we sell the same model spa for less, we will pay you the difference 
immediately. This guarantee does not apply to closeouts or demos. 

Deposit Protection
Deposits are 100 percent refundable up until time of delivery.

Referrel Bonus Guarantee
When you refer a friend, neighbor, relative or co-worker who purchases a Marquis® Spa or a Coast Spa from Hot Tubs Etc., you 
will receive a $100 coupon for water care supplies, accessories or service after your referral has taken delivery. The buyer must 
mention your name at the time of purchase. There is no limit to the number of rebates you can earn, up to the original purchase 
price of your spa.

Location Protection
Within (12) twelve months of the original installation date, Hot Tubs Etc. will gladly relocate your Marquis® Spa or Coast Spa to 
any location on the property where we originally installed your spa. Our regular delivery requirements apply. (This offer is good 
for one move only and does not include related electrical and/or construction costs or the cost of a crane or any other equipment 
necessary other than our standard two or three man crew with factory dollies.)

Trade-In Value Protection
For up to 3 years, Hot Tubs Etc. will guarantee the original purchaser a minimum of 50% of the spa purchase price as a trade-in 
value on the purchase of a new spa of greater value, providing the used spa is operable and in good condition. In addition, for the 
lifetime of your spa we will guarantee to pay you a reasonable value in trade for a new spa.

Just Call Us Warranty Protection
Hot Tubs Etc. (not a third party) will provide the parts and labor to perform all warranty work on your Marquis® Spa or Coast Spa 
under the conditions set forth in the warranty provided by Marquis Corp. All service is handeled directly from the location where you 
purchased your spa.  See manufacturer's warranty guidelines for further details.

Trip Charge Protection
Hot Tubs Etc. will not add a trip charge for at home service on your Marquis® Spa for repairs covered by the manufacturer’s 
warranty as long as the spa resides in our normal service area. (50 mile radius of 761 N. 17th St., St. Charles)

Hot Tubs Etc. & Marquis Spas® are proud corporate donors of the Make-A-Wish 
Foundation® of America. Over the past seven years, Marquis and their dealers have 
helped grant over 300 wishes to children with life-threatening medical conditions. To 
learn more visit:   www.marquisspas.com/make_a_wish.asp

The home of
Hot Tub Tony and Baby B.


